
 
 
 
 

 
 
FOR IMMEDIATE RELEASE 
 
Utopia Self-Checkout Setting Records at Strack & Va n Til Grocery 
 
Chicago, Ill. – May 23, 2008-  Only ten days after the installation of the Utopia self-checkout units at the 
grocery chain Strack & VanTil in the Chicago area, Utopia is raising the bar for the self-checkout industry.  
 
The grocery store had set a goal of 15% sales through the self-checkout lanes. That goal was reached 
this past week. 
 
Thrilled with the performance of their first Utopia units, Strack and Van Til will be installing Utopia Self-
Checkout lanes in two more locations in the coming months, according to Henry Bykerk, VP of 
Information Systems at Strack & Van Til. 
   
Grocery staff and shoppers alike are pleased the new lanes. Unattended transactions through the self-
checkout lanes were at 75% to 80%, with the 25% requiring an attendant being check payment ID, age 
verification and input store coupon info. This percentage is unheard of in the self-checkout industry!  
   
 
 
About Hitcents 
 
Founded in 1999 by twins Chris and Clinton Mills, Hitcents is headquartered in Bowling Green, Kentucky 
where they provide custom technology and software solutions. Hitcents specializes in custom website 
development, EyeOn Automation, Omniprise ERP software, and Utopia self-service checkout software for 
clients nationwide. For more information, visit www.hitcents.com. 
 
 

 
Utopia Self-Checkout units at the Strack & Van Til grocery in Chicago. 
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